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PATIENT EXPERIENCE FEEDBACK

Ocular Hypertension (OHT) Monitoring Service
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Please could you help us by taking a few minutes to fill in this short questionnaire about your experience today and return it to your Optometrist.

1) Are you registered with a Wakefield District GP or a North Kirklees District GP?

□ Wakefield District     □ North Kirklees District      

2) Were you seen by your preferred Optical Practice?
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4) How likely are you to recommend our optical practice to friends and family if they needed similar care or treatment? 

	Extremely Likely
	Likely
	Neither likely or unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know
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	?


Thinking about your response to this question, what is the main reason why you feel this way?
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You have seen by your Optometrist today under the new community Ocular Hypertension Monitoring service pathway which allows patients to be discharged back to a community optometrist.  


 


This service is available from a number of Optometrists in the Wakefield District and we would like to hear your views about it.  





The feedback we receive will be used to help decide how best to deliver the service in the future. 











Anytime Opticians
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Yes  No


□   □


  


  








3)  How did you find the process of arranging a suitable appointment?





□ Very Difficult       □ Difficult      □ Easy      □ Very easy   


  


  












